
STACK End-to-End Logistics
Another Dynamic Value-Added Service by Nology

The Nology STACK Offering
Nology’s STACK offering is another dynamic value-added service designed to reduce your costs and 
save you time as we take ownership of picking, packing, and shipping your customers’ orders. We offer a 
secure warehouse facility where you can store your stock, reducing the risk of loss and saving you space.  

Our customised reporting can be tailored to your needs to ensure that you are always kept in the loop 
with regards to your stock movement. Best of all, STACK delivers a real-time service that enables you to 
track the progress of your parcels at any time. Furthermore, your customers will be notified when 
delivery will take place, with an easy-to-use option to update the delivery time and address should 
circumstances change. 

We pride ourselves in offering a comprehensive Return Logistics service, which means that should a 
device be faulty; we will send a replacement device free of charge! Combine all of this with the 
partnership we have with our world class couriers, and you can be assured of reliable, professional, 
and timeous delivery of your products no matter where!  All these benefits are available to you at a very 
affordable all-inclusive price.

About Nology
Founded in 2001, Nology is a specialist value-added distributor of converged IP solutions to service 
providers, network operators, systems integrators, and resellers across Southern Africa.

Nology represents, distributes, and supports some of the top international Broadband, Wireless, 
Networking and VoIP brands and is continually expanding our product offering. We have a strong 
reputation and proven track record in our industry and are trusted by leading ISPs and network 
operators across Southern Africa.

Nology provides innovative end-to-end solutions that simplify the delivery, installation, and provisioning 
of our products. Our competitive advantage lies in our technical expertise and ability to offer
customised and unique solutions to our customers.

Nology’s team consists of over 60 employees across two branches. Our dedicated technical support 
team, warranties centre and help desk deliver exceptional pre- and after-sales support, ensuring that
our customers can make informed decisions and always depend on fast, professional support.

At the heart of our business is a foundation of trust and an inherent commitment to service excellence 
and customer satisfaction.

To make use of this best-in-class service, please contact your account manager or call Nology on 010 824 0040. 
Alternatively you can send an email to sales@nology.co.za and one of our friendly sales agents will assist you.
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Affordable, all-inclusive pricing

Pick, pack, and deliver direct to the end-user

Free secure warehousing and inventory management*

Advanced API integration for seamless, automated 
ordering and communication

National coverage across South Africa through our 
world class courier partners

Reliable, professional service

Real-time parcel tracking with detailed status updates

End-to-end return and reverse logistics for consumer
returns, cancellations and replacements

Pre-configuration, rework and repacking service*

Comprehensive, customised reporting

Flexible payment terms R


